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strategies	to	deal	with	 language	content	 functions,	and	using	 interesting	teaching	media	 for	 learners	to	
acquire	knowledge	easily	and	to	utilise	functional	language	in	real	life	situations	effectively.	
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work	 colleagues	 and	 further	 reading	 of	 related	


















	 So,	 the	 details	 of	 qualitative	 data	 are	
described	 as	 a	 means	 of	 solving	 some	 of	
the	 problems	 involved	 in	 language	 function	





2. Background of the study
	 Interest	in	this	study	emerged	from	discussions	
about	 English	 language	 studies	 in	 relation	 to	
language	function	difficulties.	Consequently,	this	led	
to	the	research	question,	“What	are	the	language	
function	 difficulties	 of	 Thai	 students”?	 Language 
functions	are	concerned	with	problems	in	language	
teaching	 as	 stated	 by	Widdowson,	 (1978).	 Thus,	
with	this	concern	in	mind,	the	researcher	decided	
to	 study	 language	 functions	 as	 among	 the	main	










grammar	 as	 essentially	 a	 “natural”	 grammar,	 in	




interpersonal,	 and	 textual	 functions.	 Ideational	
and	interpersonal	functions	rely	on	the	third:	“the	
textual	function”,	which	enables	the	other	two	to	
be	 realised,	 and	ensures	 that	 the	 language	used	
is	 relevant;	 the	 textual	 function	 represents	 the	
language	 user’s	 text	 forming	 potential	 (Halliday,	




of	 functional	 language	usages,	 speakers	 also	use	
their	 differences	 situational	world	 experiences	 in	
their	English	communications	(J.B.	Pride,	1971).	
	 2.1	Statement	of	the	problem
	 Realising	 that	 English	 is	 an	 important	 tool	




commercial,	 educational	 institutions	 and	many	
parents	choose	to	study	aboard	as	the	best	way	
to	improve	their	English.	Many	Thai	students	often	





we	 communicate	with	 people	 at	many	different	
levels	 of	 society.	 Even	 though	 graduates	 can	







in	 order	 to	 communicate	 effectively	 in	 English,	
is	necessary	for	Thai	people	who	are	desirous	of	









	 3.2	 To	 investigate	 the	 frequencies	 of	
occurrence	 of	 language	 function	 difficulties	 and	
the	frequency	of	levels	of	formality	of	Thai	student	
graduates.
	 3.3	 To	 propose	 some	 solutions	 when	
encountering	language	function	difficulties.
4. Research questions
	 4.1	 What	 are	 the	 language	 function	
difficulties	and	their	frequency?
	 4.2	 Which	level	of	 language	 in	respect	to	







face-to-face	 and	 were	 asked	 to	 complete	 the	
questionnaires.
	 5.1	Population	and	Participants
	 The	 participants	 in	 this	 study	 were	 35	
American	University	 graduates,	 both	males	 and	











communications	 situations.	 Therefore,	 it	 is	 the	
researcher’s	belief	that	they	are	among	the	most	
appropriate	 informants	 for	 the	study	of	 language	
function	difficulties.
	 5.2	Questionnaire
	 A	 questionnaire	 contains	 43	 questions	 in	
which	all	 language	functions	are	 included.	These	
functions	are	obtained	 from	an	American	English	
student	 book,	 Functions	 of	 American	 English,	 by	
Jones	 (1983).	 In	 this	 case,	 it	 can	be	 said	 that	all	
language	functions	are	those	used	in	real	life.	
	 5.3	In-depth	interview
	 An	 in-depth	 interview	was	 conducted	 at	
the	beginning	of	 the	 study	with	 3	 students.	 The	
questions	in	the	interview	were	the	same	as	those	
in	 the	 questionnaire,	 but	 “why”	was	 added	 to	
the	questions	 in	 the	 interview	 in	order	 to	obtain	
detailed	 explanations.	 They	were	 also	 asked	 to	
answer	open-ended	questions	about	the	strategies	
to	solve	communication	problems.




TABLE 1 A comparison of the frequencies of 43 major language functions related
 to their level of formality as queried on the questionnaire
  
Name of Functions
 Formal Neutral Informal
   Mean SD. Mean  SD. Mean  SD.
	 1	 Talking	about	yourself	 2.23	 0.973	 2.31	 1.105	 2.94	 0.765
	 2	 Starting	a	conversation	 2.31	 0.932	 2.6	 0.946	 3.06	 0.873
	 3	 Making	a	date	 *	1.77	 1.33	 *	1.94	 1.434	 2.46	 1.291
	 4	 Questioning	for	information	 2.77	 0.942	 3.06	 1.11	 3.49	 0.742
	 5	 Getting	more	information	 2.86	 0.974	 3.09	 1.011	 3.51	 0.781
	 6	 Requesting	 2.37	 0.877	 2.57	 1.037	 3.03	 0.857
	 7	 Attracting	attention	 2.11	 1.078	 2.26	 1.245	 2.89	 0.932
	 8	 Agreeing	 2.09	 0.981	 2.37	 0.973	 2.43	 0.917
	 9	 Refusing	 2.29	 0.86	 2.46	 1.01	 2.86	 0.912
	 10	 Remembering	 2.43	 1.008	 2.51	 1.222	 2.86	 0.944
	 11	 Describing	experiences	 2.06	 0.968	 2.2	 1.158	 2.8	 1.052
	 12	 Imagining	 *	1.89	 0.796	 2.29	 0.957	 2.57	 0.884
	 13	 Hesitating	 2.06	 0.998	 2.43	 1.037	 2.57	 0.884
	 14	 Preventing	interruptions	 2.43	 0.815	 2.66	 0.998	 3.03	 0.822
	 15	 Discussing	 2.63	 0.942	 2.63	 1.031	 3.17	 0.822
	 16	 Offering	to	do	something	 2.86	 0.692	 2.86	 0.879	 3.2	 0.677
	 17	 Asking	for	permission	 3.17	 0.747	 3.09	 0.919	 3.37	 0.77
	 18	 Giving	reasons	 2.94	 0.838	 2.86	 1.089	 3.31	 0.718
	 19	 Giving	opinions	 2.91	 0.818	 2.91	 0.919	 3.23	 0.808
	 20	 Disagreeing	 2.31	 0.963	 2.57	 1.145	 2.89	 1.051
	 21	 Discussing	 2.8	 0.868	 2.83	 1.043	 3.37	 0.731
	 22	 Describing	things	 2.66	 0.968	 2.71	 1.045	 3.06	 0.873
	 23	 Instructing	people	how	to	do	things	 2.46	 0.919	 2.74	 0.95	 3.14	 0.912
	 24	 Checking	understanding	 2.57	 0.884	 2.63	 0.91	 3	 0.907
	 25	 Talking	about	similarities	 2.57	 0.979	 2.69	 1.078	 3.14	 0.845
	 26	 Talking	about	differences	 2.37	 0.942	 2.46	 1.01	 2.83	 0.923
	 27	 Starting	preferences	 2.23	 0.843	 2.34	 1.056	 2.74	 0.78
	 28	 Making	suggestions	and	giving	advice	 2.49	 0.919	 2.77	 1.003	 3.29	 0.825
	 29	 Expressing	enthusiasm	 2.37	 1.031	 2.46	 1.094	 2.91	 1.095




	 6.2.1	 All	 participants	 viewed	 that	 there	 is	


























	 6.2.3	 All	 participants	 viewed	 that	 the	











 Formal Neutral Informal
   Mean SD. Mean  SD. Mean  SD.
	 30	 Persuading	 2.31	 0.867	 2.37	 1.087	 2.94	 0.938
	 31	 Complaining	 *	1.94	 0.998	 2.2	 1.183	 2.83	 1.071
	 32	 Apologizing	 2.66	 0.873	 269	 0.9	 3.14	 0.879
	 33	 Forgiving	 2.71	 0.86	 2.97	 0.822	 3.29	 0.789
	 34	 Expressing	disappointment	 *	1.97	 0.985	 2.31	 0.932	 2.66	 0.906
	 35	 Describing	places	 2.57	 0.948	 2.74	 0.886	 2.97	 0.891
	 36	 Describing	people	 2.49	 0.853	 2.43	 1.092	 2.84	 0.923
	 37	 Telling	a	story	 2.34	 0.998	 2.46	 1.039	 2.83	 0.857
	 38	 Handing	dialogue	 2.26	 0.886	 2.34	 1.083	 2.94	 0.906
	 39	 Controlling	a	narrative	 2.23	 0.91	 2.26	 1.067	 2.8	 0.868
	 40	 Expressing	anger	 *	1.71	 0.957	 *	1.71	 1.017	 2.17	 1.043
	 41	 Expressing	sadness	 *	1.71	 0.957	 *	1.74	 1.197	 2.11	 1.207
	 42	 Expressing	indifference	 2.17	 0.891	 2.23	 1.114	 2.63	 1.031







that	 came	 from	 family	members	 or	 friends	 than	
from	strangers.	Mostly	they	preferred	to	use	formal	
language	and	a	soft	voice.	In	formal	situations,	such	

















used	 the	 explanation	 function	 along	 with	 the	










	 When	 asked	 about	 imagining	 (Q12)	 the	
students	were	aware	of	the	use	of	the	word	and 
its	 use	 but	 did	 not	 know	 how	 to	 describe	 its 
function	of	use.	For	the	remaining	functions	(	Q13,	
Q38,	Q39	)	listed	below,	the	respondents	had	no	






	 6.2.7	 All	 participants	 viewed,	 that	 if	 not	
necessary	 they	 did	 not	 use	 these	 functions	 by	




	 Respondents	 often	 felt	 uncomfortable	















	 The	 findings	 from	 the	 interviews	 and	 the	
qualitative	data	from	the	personal	questionnaires,	
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	 2.	 Imagining	=	1.89	in	formal	language.
	 3.	Complaining	=	1.94	in	formal	language.




	 6.	 Expressing	 sadness	 =	 1.71	 in	 formal	
language,	1.74	in	neutral	language.	
	 In	contrast,	there	were	21	functions	where	






	 2.	Questioning	 for	 information	 =	 3.49	 in	
formal	language,	3.06	in	neutral	language.





	 Figure	 1	 shows	 the	 portion	 of	 the	Mean	
scores	and	S.D.	values	accumulated	from	all	items	
of	 functional	grammar	difficulties	data (see table 
2.),	asked	in	the	questionnaire	of	the	study	data.	
	 The	mean	scores	of	each	level	of	language	
function	 difficulties	 represent	 which	 level	 of	
language	was	 the	most	difficult	 for	 the	 subjects.	
The	S.D.	values	of	each	level	of	language	illustrate	
the	distribution	of	the	data.










of	 the	 study,	 the	 study	actually	demonstrated	a	
reversal	of	 the	hypothesis.	 The	mean	 scores	 are	
2.14,	2.40,	and	2.94	respectively.	On	average,	the	
distribution	 of	 these	 outcomes	 shows	 that	 all 
three	 types:	 formal	 (S.D.=	 0.92),	 informal	 (S.D.= 
0.90),	and	neutral	are	normal	distribution,	however;	
the	 neutral	 language	 (S.D.=	 1.04)	 is	more	 than 
those	of	the	other	types	of	language,	demonstrating	
that	 the	 experiences	 of	 the	 subjects	 were 
different	to	the	expected	hypothesised	results	.	
	 6.5	 Research	 Question	 Three:	 How	 do	
student	graduates	solve	their	problems	when	they	
encounter	language	function	difficulty?
TABLE 2 Average Mean and
 Standard Deviation Values
 Figure 1 Comparison	of	Average	Mean	and	
Standard	Deviation	Values	of	the	language	function	
difficulty	interviews.
	 Formal	 Neutral	 Informal
	 Mean	 SD.	 Mean	 SD.	 Mean	 SD.
	 2.14	 0.92	 2.4	 1.04	 2.94	 0.90
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	 2.	 The	 interviewees	 reported	 that	 the	
strategies	of	body	 language	and	eye	contact	 are	
used	to	explain	doubtful	functions	in	English.






that	might	 cause	 a	misunderstanding	 between	
themselves	and	the	listeners.
	 5.	 The	interviewees	reported	that	drawing	
pictures	was	 helpful	 in	 some	 cases	 in	 order	 to	












more	complicated	 to	communicate	 in	 than	 their	
mother	tongue
	 6.6	 Suggestions	for	the	course	designers
	 It	 seems	 clear	 that	 language	 function	
difficulties	 are	 factors	 to	 some	 extent	 in	
communication	involved	in	Thai	Student	graduates’	
attitudes	 towards	 English	 Language	 usage.	 The	
frequencies	 of	 language	 function	 difficulties	 in	
the	data	explain	that	the	graduate	students	suffer	
from	the	lack	of	some	knowledge	about	cultural	
norms	 and	 language	 functions.	 The	 qualitative	
data	 and	 supplementary	 data	 suggest	 that	 the	
subjects	who	were	 trying	 to	 solve	 this	 problem	
with	 other	 communication	 strategies	 were	 not	
always	successful.	Therefore,	the	course	designers	
and	teachers	should	focus	on	the	findings	and	the	
suggestions	 from	 this	 study	 before	 giving	 priority	
to	 the	 lesson	 in	 class.	 In	order	 to	 create	 further	







language	 function	 frequency	 usage.	 Therefore,	







	 2.	Make	 the	effort	 to	distinguish	 levels	 of	
language	used	in	various	situations.
	 3.	 Learn	 about	 or	 study	Western	 culture	
along	with	the	target	language.
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